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MESSAGE FROM THE Seda CEO

During the year under review the Seda Technology Programme (Stp) supported 32 
incubators and initiated the start up of 2 new incubators. Our incubation centres 
have promoted the establishment and development of sustainable innovative 
technology-based platforms contributing to the country’s economic growth. 

Stp’s Technology Transfer Unit has distributed nearly R19 million through the 
Technology Transfer Fund, thus assisting 33 enterprises with upgrading their 
technology enabling them to become more competitive and to expand their markets.

We are also proud of the work undertaken by Stp’s Quality and Standards Unit in 
training 936 entrepreneurs on national and international standards ensuring that 
enterprises provide quality products and services. Quality health compliance audits 
were done and assistance provided with the implementation of quality management 
systems for small enterprises. We are confident that all these efforts are placing 
more small enterprises on par with global standards and will help them compete 
better in their various sectors.

It is our belief that Stp’s interventions significantly assist in lowering barriers to 
entrepreneurship and small enterprise growth and are an integral part of the 
solution to economic development and employment creation. The fact that 80% of 
small enterprises in Seda’s Incubation Programme continually survive the first two 
years of trading, enhances their chances of sustainability and give us confidence 
that Stp is positioned to provide appropriate interventions to small enterprises to 
ensure growth.

STP DELIVERS AGAIN
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Executive: Stp

Ranjit Alummoottil



page 9

YEAR AT A GLANCE

 
MESSAGE FROM THE Seda Executive Stp

The year under review provided the opportunity to build on the past 
and to position the Seda Technology Programme (Stp) to service 
its clients with a range of interventions. 

Stp’s 32 incubators supported a total of 1 845 clients during the year 
and assisted with the establishment of 295 new small enterprises. In 
the process 1 517 jobs were created. 86% of businesses supported 
are black owned and 31% are women owned.

The supporting of 3 new incubators commenced with the 
SmartXchange agreement, signed during March 2012. Incubators 
in Alfred Nzo District and Atlantis will be launched in the new 
financial year.

Irrespective of resource constraints, 33 Small enterprises were 
supported with the Technology Transfer Fund. A further 58 small 
enterprises were referred to other government organisations and 
programmes that provide financial support and other specialized 
services.

During the year under review the Quality and Standards unit 
conducted 41 quality awareness workshops and 1 787 booklets 
were distributed to micro and start-up enterprises. 137 clients were 
supported with conformity assessments and productivity testing 
and 972 clients received training on national and international 
standards (ISO 9000, ISO 14000, OHSAS 18001, Food Safety, GMP 
and J2EX), and Quality Management Systems were implemented 
in 30 small enterprises.

Stp understands the importance of well managed incubators. To 
this end, the programme assists incubators to establish appropriate 
financial systems and policies. A workshop with Seda appointed 
Centre directors were held on Corporate Governance to ensure 
that management and oversight is transparent.

On behalf of Stp management, I extend my sincere gratitude to 
all Stp employees and incubation staff for their dedication and 
commitment in providing appropriate and quality interventions to 
our clients. The support and guidance provided by the senior staff 
of the dti is noted with appreciation. They were instrumental in 
achieving the results for the year under review.

During the period under review, additional resources were received 
to complement the Medium Term Expenditure Framework (MTEF) 
budget allocation amounting to R10 million. These range from the 
provision of infrastructure to board level strategic support to various 
incubation boards. The continued support by these partners will 
further enable Stp to provide robust support to small entrepreneurs 
in coming years.

We have to keep moving with the times, explore new ways of 
creating value and develop innovative incubation, technology and 
quality solutions that will enable entrepreneurs in our country 
to extract wealth from the unlimited possibilities available in the 
small enterprise sector.
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THE Stp TEAM
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Incubation
During the second quarter various 
representatives from Enterprise Development 
Institutions from Botswana, Brazil and local 
agencies visited selected Seda Incubators to 
explore synergies and conduct bench-marking 
exercises.

STP participated in the dti Technology Awards 
which were held in Polokwane during October 
2011. National Incubation day was held on 9 

March 2012 in three regions where vistors and 
clients were exposed to the various offerings 
available at incubators.

On the same day the SmartXchange partnership 
was also launched. 3 contact sessions between 
Seda and TBCs were held and one risk training 
and orientation session was arranged to 
orientate the leadership of Centres regarding 
risk identification & mitigation.

The year under reviw was very busy and we 
would like to highlight the following:

Technology Transfer
Establishment of relations with other key 
players in the technology transfer were 
initiated to ensure that small enterprises have 
access to other technology transfer benefits 
within the innovation chain. A TTF impact 
study was done to gain an understanding of 
the value of the Fund and to look at ways to 
improve access to the fund. The main findings 
include the fact that the TTF is a critical second 
economy intervention and that it fills a gap in 

PERFORMANCE 
HIGHLIGHTS

the government funding landscape that no 
other programme covers. 

The Fund also has a substantial impact in 
enabling second economy companies to 
start-up and grow. Closer relations with Seda 
branches were established to provide clients 
with ongoing support after the TTF provided 
funding. 

Launch of Seda/ 
SmartXchange 
partnership
From Left: Seda Chairperson of 
the board, Mr L Mngomezulu, Seda 
CEO, Ms H Lupuwana, DEputy 
Minister of Trade and Industry, 
Ms E. Thabete, SmartXchange CEO, 
Ms. R. Erwin and SmartXchange 
Chairperson, Mr. T Ngcobo.
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Quality and Standards
The MoA with SABS was renewed to provide 
small enterprises with conformity assessment 
support. 
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A Service Provider was appointed to conduct 
18 Strategic business Process management 
workshops on the EFQM model. A partnership 
agreement with Productivity SA was finalized 

to expand Productivity SA’s technical service 
offerings to small enterprises. 30 applications 
for quality management systems development 
and implementation were approved.
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Incubation
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INCUBATION
The Incubation Unit continues to be a significant 
driver in the growth and development of 
small enterprises. The performance of the 
incubators for the year under review delivered 
nothing less than just that. The achievement 
can be seen from the results indicated below.
Achievements

• 295 potential entrpreneurs were turned 
 into trading business
• 1 845 clients were supported
• 1 517 jobs were created
• 31% of supported businesses were 
 women-owned, and
• 86% of businesses supported were 
 black owned

In addition, the Seda-supported network of 
incubators has grown to support 32 incubators 
and initiated the start up of 2 new incubators 
around South Africa and is rapidly advancing 
the incubation domain. Several improvements 
were instituted into the programme, these 
included changes to the governance structure 
of incubators through the introduction of 
impartial Seda representatives; i.e. Provincial 
Managers as directors to the various Boards. 
In order to more effectively impact on the 
programme’s success, three contact sessions 
were hosted and 1 risk awareness workshop 
to orient TBC’s regarding the importance of 
risk identification and risk mitigation.

In line with the momentum created during 
the previous financial year, incubators have 
not only identified other partners but also 
secured additional revenue or ‘take off’ 
agreements towards an effort to reduce 
their level of dependency on Seda as their 
main funder and to forge links to various 
marketing opportunities. To this end, many 
have solidified collaborations with other 
national and local government departments, 
agencies and private sector entities such as 
the Department of Highlights

Seda’s National Incubation Day was held on 
the 9th of March 2012 in three regions at Seda 
Limpopo Jewellery Incubator in Polokwane, 
Limpopo; the SoftstartBTi in Midrand, Gauteng 
and SmartXchange in Durban, KwaZulu-Natal.

Acting Senior Manager: Incubation
Marion Brauns 
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The event in Durban served as the 
SmartXchange launch, one of the two 
new incubators, as well as an incubation 
awareness and marketing event. The Seda/
SmartXchange partnership was officially 
launched at the Hilton Hotel where the Deputy 
Minister for the Department of Trade and 
Industry, Elizabeth Thabethe gave the key note 
address accompanied by both the Seda CEO 
and Chairman of the Board. All three events 
were well attended in the regions and the 
awareness around Seda-supported incubators 
in the country and are unmistakably growing 
steadily each year.
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The dti Technology Awards function, a joint 
effort between the Support Programme for 
Industrial Innovation (SPII), the Technology and 
Human Resources for Industry programme 
(THRIP) and the Seda technology programme 
was held at Bolivia Lodge in Polokwane on 
20 October 2011. Seda incubators and their 
clients participated as the function aims to 
acknowledge individuals and organisations 

1. Best Performing TTF Intervention: Limpopo 
MEC for Economic Development and Tourism, 
Mr Pitso Moloto, Winner: Ms Wendy Manuel 
of L & W Precision and General Engineering, 
Deputy Minister of Trade and Industry: Ms 
Elizabeth Thabethe and Minister of Trade 
and Industry: Dr Rob Davies.

that contribute towards the promotion of 
technology and innovation in the country.
The annual Department of Trade and Industry 
(dti) Technology Awards is a highlight event 
on both the dti and Seda calendars. Two 
categories were afforded the incubation 
division this year; i.e. Best Performing 
Incubator of the Year and Most successful 
Graduated Incubatee. 

1
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The awards function focused on supporting 
innovation and technology initiatives, 
encouraging new inventions in the technology 
and innovation sector, promoting the uptake of 
technology incentives, providing a platform for 
relationship building and networking between 
the dti and its major technology stakeholders 
and beneficiaries. The function also create 
and opportunity for nominees to exhibit their 
products and showcase their businesses.
The aim of the function is to award the best 
in business incubation, technology transfer 
and technically competent small enterprises. 

2. Most Successful Graduated Incubatee: 
Winner: Ms Delisile Nyanda of Lakeshore 
Trading 102.

3. Best Performing Quality Intervention: 
Winner: Mr Percyvale Mangena of Guard-4-
Sure Security Services (Pty) Ltd

4. Incubator Of The Year: 
Winner: Mr Mthunzi Nyandeni of Seda 
Construction Incubator,.

2 3 4
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Category Winner Runners-up

Incubator of the year Seda Construction Incubator
• Soshanguve Manufacturing Technology 

Demonstration Centre
• Seda Platinum Incubator

Most successful graduated incubatee Lakeshore Trading 102
• Velile Business Enterprise
• Sinotho Electrical & Civil Contractors

Best performing quality intervention
Guard-4-Sure Security Services 
(Pty) Ltd

• Sinjana Engineering (Pty) Ltd
• Revival Products CC

Best performing TTF intervention
L&W Precision and General 
Engineering

• Mbunu B Farming Cluster
• Amelia Women Project CC

This year’s support and capacity building for the incubator network also included a risk 
awareness workshop and corporate governance training for Seda appointed Directors. 

A Seda delegation including members of the executive team and Chairperson of the Board 
undertook a study tour to India during December 2011 to investigate opportunities for 
introducing a rapid incubation programme in partnership with the Department of Higher 
Education and Training. 

THE dti TECHNOLOGY AWARDS WINNERS:
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International Women’s conference
Seda also participated in the United States 
- South Africa Women’s Business Forum 
held in Chicago October 2012. During the 
visit, the CEO, Stakeholder relations and 
Incubation managers visited local incubators 
for benchmarking initiatives. 

Invo Tech Innovation Incubator was launched 
on Tuesday, 23 August 2011 in partnership 
with the Durban University of Technology, an 
initiative of the Enterprise Development Unit 
(EDU) within DUT. Invo Tech is positioned to be 
a leading business incubator in South Africa 
to convert innovations and new technologies 
into sustainable and commercially viable 
businesses. The objective of the incubator 
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is to attract SMME businesses and 
industry partners with new innovations 
and technologies to set up their business 
operations and projects. The launch at the 
university was attended by the MEC for 
Economic Development KZN, SEDA and 
DUT, eThekweni representatives, Industry 
representatives and entrepreneurs.

Target
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PDI Support: 86% Women 31% Companies in Centre Portfolio
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Incubation Success Stories



page 22

INTRODUCTION:

Cedric Lesele is a natural business man, 
owning a couple of hair salons for the past 
decade and now the founder of Phase of 
Platinum Jewellers based in Rustenburg.

He Studied Jewellery Design and 
Manufacturing NQF level 3 qualification at 
Orbit FET College. With a wealth of business 
experience under his belt, he completed the 
course and immediately registered Phase 
of Platinum Jewellers and signed with the 
incubator in 2008 as a Physical Tenant/SMME. 
During his first year of incubation he made 
sure he unturned each and every stone in the 
business development arena that will have a 
positive impact in his business. 

A phase of Platinum tag line “if you can dream 
it, we can make it” has drawn customers from 
different walks of life in Rustenburg.

The company specializes and focuses on 
individual interest in jewellery and very proud 
of the “Tlhago Range” a Setswana word 
for nature. Already he has manufactured 
platinum earrings and wedding bands for 
his customers. 

CHALLENGES:

PHASE OF PLATINUM JEWELLERS

CHALLENGES:

The following challenges 
were encountered by Phase of 
Platinum Jewellers: Didn’t have 
any experience in the Jewellery 
industry. Technical Expertise, 
business networks / operations 
and representing his company in 
exhibitions etc. 

The enterprise didn’t have corporate 
identity e.g logo, business cards, 
webpage, brochures and banners.

SOLUTION:

With the assistance of the Seda 
Platinum Incubator:

Registered in the New Venture 
Creation business course done 
through the W&RSETA Linkages 
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RESULTS:

Won R50 000.00 the SAB Kick start 
competition in the region category.

Accessed funds (R25 000.00) from North 
West Craft and Design Institute (NWCDI) 
for corporate identity

Accessed funds (R10 000.00) from 
W&RSETA and purchase hand tools, metal, 
consumables and laptop for his business
Participated in locally and international 
Jewellery exhibitions Has established a 
good client base in Rustenburg and still 
attending jewellery exhibition internationally 
to see jewellery trends and meet potential 
business partners in the jewellery trade.

with district and provincial stake holders 
in the economic development field

Access to finance from:

• North West Craft and Design Institute

• Bojanala Platinum District Municipality

• Rustenburg Local Economic Development 

• Registered member of the Jewellery   

 Council of South Africa

• SPI Tenant / SMME webpage

• Technical assistance from the incubator

• SAB kick start competition

• Access to the market 

page 23
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INTRODUCTION:

Khomotso Maimela is the sole owner of 
Khomotso Jewellery Creations. Khomotso 
was invited by ADJO – African Designers in 
Jewellery Organisation to enter the Edgars 
Competition.

She then submitted her two jewellery designs 
and both the designs were finalists in the 
competition. These pieces were modeled at 
the Melrose Arch’s fashion show. It is being 
displayed at the Edgars shop in Melrose 
Arch currently.

Miss Khomotso Maimela’s pieces were 
also featured in the Elle magazine for the 
December 2011 issue. Should there be a 
demand for these pieces, KJC will need 
assistance in joint efforts for manufacturing 
if there is a need.

CHALLENGES:

The following challenges were identified:
Khomotso currently cannot access machinery 
as she is situated in Pretoria Atteridgeville.
Khomotso at times can arrange with 
Atteridgeville Jewellery Project to utilise 
their machinery to produce products, but in 
most cases she can’t work from there.

KHOMOTSO JEWELLERY CREATIONS
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RESULTS:

• KJC will also partake in the different 
 interventions organized by the SPI.

• KJC will be able to build their perfume 
 and jewellery brand

• Make Revenue

• Will produce more and more products 
 and participate in as many exhibitions 
 as possible.

SOLUTION:

• The sooner the TUT based studio can 
 start operating, the sooner Khomotso 
 can start manufacturing.

• She will then be able to interact with the 
 SPI more often.

• Access to markets

• More exhibitions

page 25
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TECHNOLOGY TRANSFER
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ACHIEVEMENTS

Stp Technology Transfer unit promotes and facilitates the transfer of technology, 
whichs is appropriate, effective and competitive to small enterprises. 

The Technology Transfer Fund (TTF) received an allocation of R10 million for the 
year under review. Four panel meetings were held during the period where 33 
applications were approved. These small enterprises are distributed country wide 
and operate in various sectors, including manufacturing, printing, metals, ICT, 
food and chemicals.

A total of 33% of these enterprises is owned by women. The Fund also supported 
the winner of the TWIB Awards. The enterprise is operating in the telemedicine field.

Gender split of approvals

Male

Female

Disabled

Female/ Male

52%

12%

3%

33%

Theresa Breytenbach
Acting Senior Manager: Technology Transfer
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Approved July 2012

Approved Sept 2012

Approved Feb 2012

Approved Mar 2012

Number of approved applications for 2011/2012

15%

10%

4%

4%
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Number of approvals per sector
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An Impact study was done during the year to establish whether the Fund is 
appropriate and add value to the target market. Highlights from the study 
include:

Impact of TTF Funding on Start Up and Existing Companies 

Of the sample companies 46% funded by the TTF during the review period 
were start up entities. Some of the companies that indicated they were 
start ups had done some informal trading prior to the grant, and it was the 
technology transfer that gave these companies the opportunity to formalise 
their business.

All of the start ups indicated that if it were not for the TTF, they would not be 
in business, and although many of them face challenges as start ups, such 
as lack of working capital, limited access to finance and restricted market 
access, the fact that they have a technology asset means that they have a 
point of departure from which to slowly begin to grow the business.

The turnover generated by these start ups in the first financial year following 
the TTF intervention ranged from R30 000 to R4.6 million. One of the most 
successful cases funded is Misty Sea Trading, an agro processing company, 
which went from a R600 000 turnover as a start up business to R4.6 million 
in their first financial year after the TTF intervention.

The existing companies who received funding from the TTF constitute 54% 
of the sample.
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Job Creation

The total number of jobs provided by the sample companies before the TTF 
intervention was 171. This increased to 307 jobs following the technology 
transfer to these companies. There was thus an additional 136 jobs created 
that these SMME’s were able to provide due to the technology transfer. This 
constitutes a 79% increase in jobs created after the technology transfer 
intervention.

Three of the existing companies showed a decrease in the number of jobs they 
provided. All three companies indicated that this was due to the economic 
downturn experienced throughout the economy in the last two to three 
years, during which they had to retrench staff to keep the company afloat.
In cases where no jobs were created, i.e. the employment rate stayed the 
same before and after the technology transfer, the following reasons were 
supplied:

• The new technology increased turn around times and output and   
 therefore made it easier to streamline processes to require less staff  
 for operations      
• Use is made of contract or seasonal workers on a needs only basis
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Technology Transfer 
Success Stories
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Business name : iSolar (Itakane Trading)
Contact Person : David October
Contact Number : 082 859 3875
Province  : Western Cape

SUMMARY

The company came into existence in 2006. It took 
several visits to China in 2006/2007 to establish working 
relationships with solar companies already supporting 
the market worldwide. We have sole agency agreements 
with three Chinese companies for the supply of solar 
light systems, wind power, LED lights and solar water 
heaters (SWH).

After having been in contact with the Department of Trade 
and Industry and the National Empowerment Fund we 
revisited our business plan to include the manufacture 
of solar water heaters locally to promote job creation.

During January 2009 we started our own engineering 
division to manufacture the solar water heaters ourselves. 
We are currently manufacturing the following items:
• 100L low pressure solar water heater
• 50L low pressure solar water heater
• Solar collector for a 200L electric geyser
• 150L high pressure solar water heater
• Solar LED street lights

The low pressure SWH is designed for the low income 
households. The tanks are made of food grade stainless 

steel. The local content of the SWH is 85%, and only 
the glass vacuum /evacuated tubes and heat pipes are 
imported from China, who is the leader in evacuated 
tube manufacturing.

We successfully obtained a tender from The Cape 
Winelands District Municipality in 2009, being tender 
no. T2008/160 for the supply of I00L low pressure SWH 
and solar light systems. We successfully completed this 
tender in 2009.

We have been nominated by the City of Cape Town as 
implementer of an expanded public works program, 
through the Department of Environmental Affairs and 
Tourism for the supply of 300 SWH for the community of 
Statice Heights, Kewtown and Athlone. We are currently 
busy with the project. One of the conditions of this project 
is that we must develop exit opportunities for a group 
of community members who will maintain the project 
after completion.

PRODUCT DEVELOPMENT

Our 100L low pressure SWH has been sent to the Centre 
for Renewable and Sustainable Studies at the University 
of Stellenbosch. The system has been tested in terms of 
the SANS 6211-1 test of SABS. This unit has passed all 
the test requirements as set out in the aforementioned 
test. The report is available on requested.
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We are currently awaiting SABS approval. An application 
was submitted for membership to Proudly South African, 
as a SWH manufacturer. The membership certificate will 
be issued shortly. 

MARKETING AND FUTURE PROJECTS

1. Website Address
Our website address is; www.isolarsa.co.za . Our website 
is currently under construction. However, we are in the 
process of re-activating and updating our website. 

2. Current and Future Projects
We are currently busy with the WC CTC CITY OF CAPE 
TOWN project to supply 300 SWH for Statice Heights, 
Newtown and Athlone. This is an expanded public works 
program of the Department of Environmental Affairs 
and Tourism.
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Business name : Lawrence Global Technologies  
     (PTY) LTD
Contact Person : Gerhard Lawrence
Contact Number : 071 546 9846
Province  : Gauteng

SUMMARY

Lawrence Global Technologies is an Engineering 
manufacturing company. The company manufactures 
steel products to customer’s specifications. They 
maufacture their own unique products such as laptop 
securing system, the swing braai, stainless steel and 
aluminium products. Their potential clients are Transnet 
rail engineering, African Electrical Technologies, Conco, 
Consolidated Power Projects, Efteq, Teqnovo and other 
Engineering Comapnies. 

CHALLENGES FACED BY THE COMPANY AND 
TT INTERVENTION

Prior to the Technology Transfer Intervention, the company 
was outsourcing most of their engineering works. Due 
to outsourcing some of their services, the company 
experienced a significant loss in their profit. in order 
for Lawrence Global Technologies (PTY) LTD to provide 
a complete manufacturing solution to its customers, 
it was identified that the company needed to acquire a 
hydraulic press brake and a guillotine. 

The company was awarded a Technology Transfer Fund 
grant to acquire relevant Technology. This intervention 
eliminated outsourcing of  services and their production 
facility runs a lot more efficient. They are now able to do 
all their production processes in-house and they are also 
able to control the quality and cost of products. 
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QUALITY AND STANDARDS
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The Quality and Standards Unit aim to promote the 
use of quality and standards and provide technical 
support to SMMEs to improve their competitiveness 
and industrial upgrade. Applications for assistance 
range from all enterprises in engineering, civil and 
building construction, packaging, food processing and 
confectionary, marine waste management, automotive 
and medical device manufacturing.

During the period under review, a pilot study was 
started in partnership with the SABS Design Institute 
to look at the feasibility of a support programme in 
the area of product design. 

Demographic split of Quality Coaching Workshops held

Senior Manager: Quality and Standards
Tervern Jaftha 

Male - 30% Female - 42% Youth - 28%
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Provincial spread of enterprises approved for 
management systems incentive support
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Most targets were achieved for the year under review. 
During the year under review, the department conducted 
41 training workshops in 9 provinces and distributed 
1 787 ISO awareness booklets.

A 100 conformity assessments were done and 27 clients 
were assisted with product testing. 
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Sector spread of enterprises approved for product testing & 
certification incentive support

2011 - 2012
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Quality and Standards 
Success Stories
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MPUMAMANZI GROUP

Mpumamanzi Group (previously known as Mpumamanzi 
Laboratory Services) was established in 2000 by Mr. Methusalem 
(Thusi) Motsepe. Mr. Motsepe previously worked for SA Cyanamide 
Chemicals and then later for Aquafund. 

The Company’s name change was brought about to reflect the 
diverse services that it offers to the business and service sector 
such as: Laboratory, Consulting Engineering, Environment, 
Watercare, Treatment Processes, System Management (Blue 
Drop, Green Drop and RPMS).

It is the vision of the company to make a difference in the 
business and service sector though the delivery of a consistent 
and quality service and products to all its clients. Our clients 
comprise primarily of Water Institutes (inclusive of Water Boards, 
Municipalities, ESKOM, Public Works and DWA). Mpumamanzi is a 
wholly-owned and independent black company. The company has 
a multi-disciplinary professional team comprising of: Analytical 
Chemist, Chemical Engineer, Microbiologist, Environmentalist 
and Process Technologist (Professional Process controller). 
The Company is young, in terms of our professional profile; 
however, we are determined to grow and prove that it can 
compete with the established sector if given the necessary 
support and encouragement.   

As reflected in our mission statement our Company provides a 
broad range of services and products and serves almost as a 
‘one-stop’ house for critical services needed within the water 
sector. We work in close alliance with reputable Manufacturers, 
Suppliers and Professional Institutions to ensure that we procure 
the best products and services for our clients. We believe in 
the value of networking with credible companies because the 
element of knowledge is broad and we do not claim that our 
company has all the intellectual, financial and material resources 
to satisfy the needs of every client.  

“Mpumamanzi metaphorically means “Emerging Force or 
Energy”.  Energy is primarily in the form of water and sunlight 

thereby reflecting the importance of our emergence within the water 
sector. Water gives and sustains life and we reflect in our business model 
especially in terms of the youth. 

Mpumamanzi Laboratory Service was awarded a grant by the Technology 
Transfer Fund during the course of 2010. In 2011 this grant was 
supplemented with a grant to assist the Laboratory to obtain ISO 9000: 
2008 Accreditation as well as ISO 17205 Accreditation. It is envisaged 
that Mpumamanzi would achieve full SANAS Accreditation by January 
2013 if all plans go well. 

Seda’s support has helped the company grow from an initial component 
of 7 employees in 2010 to a total number of 15 employees in 2012. 
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The increase in staffing resources for the 
period under review was primarily due 
to the appointment of professional staff 
members e.g. Environmental Scientist, 
Chemical Engineer, Analytical Chemist and 
a Microbiologist. 

The Group now consists of a very strong team 
of professionals closely associated with the 
full cycle of water resources management. 
The Group’s main focus is improving the 
water quality of South Africa’s potable water 
and aquatic systems, and empowering young 
professionals with skills in water related 
management issues. The Group has clients 
mainly in Mpumalanga and Limpopo provinces 
and has a strong vision and mission to expand 
its business activities to other provinces. 

Physical Address: Witbank Industrial City, Plot 
No. 29 Walter Sisulu Drive, eMalahleni, 1035.

Tel: +27 13 690 1416
Fax: +27 13 690 3544 OR
Cell: +27 82 372 8434
Email: mpumamanzi@telkomsa.net
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RESOURCING
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The year ended 31 March 2012

For Seda to comply with its audit requirements for the Auditor-General, the Seda 
technology programme’s finances have been audited as part of Seda for the 2011/12 
financial year. Therefore no separate audited financial statement for Stp exists and 
the audit opinion of Stp is covered by the Seda audit opinion which is unqualified.

An additional R10m was received from the dti for new incubators that will be utilised 
in  2012/13.

Stp has conscientiously applied the allocated funds in an efficient and transparent 
manner, enabling the organisation to effectively support various projects and 
interventions mandated to it.

31 March 2012 31 March 2011

Total revenue 112 831 164 78 436 343

Personnel expenditure 8 926 078 10 631 110

Project and Admin expenditure 100 435 376 67 404 919

Depreciation 205 555 211 115

Accumulated surplus 15 273 795 12 009 637
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LIST OF ACRONYMS
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DST The Department of Science and Technology (National)

the dti The Department of Trade and Industry

EFQM European Foundation for Quality Management

GEP Gauteng Enterprise Propeller

HACCP Hazard Analysis and Critical Control Points

ICT Information and Communication Technology

InfoDev Information Development by the World Bank using ICT as a base

KPI Key Performance Indicator

LIBSA Limpopo Business Support Agency

MoA Memorandum of Agreement

SABS South African Bureau of Standards

SABTIA South African Business Technology Incubator Association

SAQI South African Quality Institute

Seda Small Enterprise Development Agency

SPII Support Programme for Industrial Innovation

SS GATE South South Global Assets and Technology Exchange

Stp Seda Technology Programme

SWEEEP Sector Wide enterprise Employment and Equity Programme

TCC Tax Clearance Certificate

TET’s Tertiary Education Institution(s)

TESIP Tertiary Education Satellite Incubation Programme

THRIP Technology and Human Resources Industry Programme

TDC Technology Demonstration Centre

TTU Technology Transfer Unit

TUT Tshwane University of Technology

TWIB Technology for Women in Business

TBC’s Technology Business Centre(s). An inclusive term used by Stp to 
define the different types of “technology-support” centres. These 
centres include Incubators, Technology Demonstration Centres and 
Hybrid Centres.
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Atlantis Atlantis Renewable Energy Incubator

CHEMIN South African Chemical Technology Incubator

CUTTI Central University of Technology Tooling Incubator

DACT Downstream Aluminium Centre of Technology

DUT Durban University of Technology

EGOLIBIO EGoli Biotechnology Incubator

FURNTECH Furntech Technology Incubator

Lepharo Seda Ekurhuleni Base Metals Incubator t/a Lepharo

MASD&T Mpumalanga Agri-skills Development and Training

MMI Makhura Maphura Incubator

MSI Mpumalanga Stainless Initiative

SAMTI Seda Agricultural and Mining Tooling Incubator

SANAMI Seda Alfred Nzo Agri-Manufacturing Incubator

SATeC Seda Automotive Technology Centre

SBTI Sofstart Business Technology Incubator

SCI Seda Contstruction Incubator

SEOBI Seda Essential Oils Business Incubator

SeSuCi Seda Sugar Cane Incubator

SLJI Seda Limpopo Jewellery Incubator

SMTDC Soshanguve Manufacturing Technology Demonstration Centre

SPI Seda Platinum Incubator

Timbali Timbali Incubator

Zenzele Zenzele Technology Demonstration Centre
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CENTRE SECTOR PROVINCE CONTACT NUMBER

1 Chemin Chemicals Industry Port Elizabeth, Eastern Cape 041 503 6700

2 Chemin Chemical Industry East London, Eastern Cape 087 373 1150

3
Downstream Aluminium Centre for 
Technology (DACT)

Aluminium fabrication & 
casting

Richard’s Bay, KwaZulu Natal 035 797 1500

4 EgoliBio Bio & Life Sciences Pretoria, Gauteng 012 841 4571

5 Furntech Durban Furniture manufacturing Durban, KwaZulu-Natal 031 579 3883

6 Furntech George Furniture manufacturing George, Western Cape 044 871 0953

7 Furntech Head office Furniture manufacturing Cape Town, Western Cape 021 510 0080

8 Furntech Johannesburg Furniture manufacturing Johannesburg, Gauteng 011 672 2185

9 Furntech Mthatha Furniture manufacturing Mthatha, Eastern Cape 047 531 1840

10 Furntech Umzimkhulu Furniture manufacturing Umzimkhulu, KwaZulu-Natal 039 259 0993

11 Furntech White River Furniture manufacturing White River, Mpumalanga 013 750 3066

12 Lepharo Copper, Zinc and Base Metals Springs, Gauteng 011 363 3920

13 Mapfura Makhura Incubator (MMI)
Bio-fuels plant production & 
processing

Marble Hall, Limpopo 013 268 9324

14
Mpumalanga Agri-skills Development 
& Training (MASDT)

Agricultural Capacity Building Nelspruit, Mpumalanga 013 754 1144

15
Mpumalanga Stainless Steel Initiative 
(MSI)

Stainless Steel Processing Middelburg, Mpumalanga 013 246 1528

16
Seda Agricultural & Mining Tooling 
Incubator (SAMTI)

Mining & Agricultural tooling Bloemfontein, Free State 051 507 3663

17
Seda Automotive Technology Centre 
(SATEC)

Automotive Industry Roslyn, Gauteng 012 564 5592
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CENTRE SECTOR PROVINCE CONTACT NUMBER

18
Seda Construction Incubator (SCI), 
Dundee

Construction Dundee, KwaZulu-Natal 034 212 2074

19 Seda Construction Incubator (SCI), Construction Durban, KwaZulu-Natal 031 309 4942

20
Seda Construction Incubator (SCI), 
Mmthatha

Construction Mthatha, Eastern Cape 047  531 1840

21 Seda Construction Incubator (SCI) Construction Port Elizabeth, Eastern Cape 041 486 2595

22
Innovation Technology Business 
Incubator (Invo Tech)

Mixed use High-Tech Durban, Kwazulu-Natal 031 373 6792

23
Seda Essential Oils Business 
Incubator (SEOBI)

Essential Oils-plant cultivation 
& oil distillation

Pretoria, Gauteng 012 808 3061

24
Seda Limpopo Jewellery Incubator 
(SLJI)

Jewellery manufacturing Polokwane, Limpopo 015 293 0214

25
Seda Nelson Mandela Bay ICT 
Incubator (SNMBICTI)

ICT Port Elizabeth, Eastern Cape 043 702 8200

26 Seda Platinum Incubator (SPI) Platinum Jewellery Rustenburg, North West 014 597 0736

27 Seda Sugar Cane Incubator SESUCI)
Sugar cane -plant cultivation 
& sales

Nelspruit, Mpumalanga 013 753 7136

28
Soshanguve Manufacturing 
Technology Demonstration Centre 
(SMTDC)

Low-cost small scale 
manufacturing

Soshanguve, Gauteng
087 076 8320
012 799 3233

29 SoftstartBTI (SBTI) ICT Midrand, Gauteng 011 695 4800

30 Timbali Floriculture Nelspruit, Mpumalanga 013 752 4247

31
Zenzele Technology Demonstration 
Centre

Small scale Mining Randburg, Gauteng 011 709 4674

32 Smartxchange ICT Durban 031 307 1998
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MAP OF INCUBATORS







Physical Address
the dti Campus, Block G
77 Meintjies Street
Sunnyside
Pretoria

Postal Address
P.O Box 56714, 

Arcadia, 
0007

Contact Details
Tel: 0860 103 703

Tel: +27 12 441 1000
Email: info@seda.org.za

Website: www.seda.org.za

Design and Layout:  
Busi Ntuli Communications 
www.busintuli.co.za
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